
 

  

Last update: 10/2024 
      

 Abstract 
Step by step user guideline on SHBA Internet Banking Services for the customer 
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1. Fraud Prevention Services  
 

A. First Time User—(NEW) Enrollment 

Tip.  

• For multiple users account, only Admin may complete the Enrollment steps. 
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8. Select the account number you would like to register 
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10. Review then “Next” 



 
 

  

Confirmation page 



B. Re-Enrollment for Existing Customers 

Tip.  

• Previously enrolled customers may see this pop up for any updated 

agreements. Please check the box and process the re-enrollment. 
 

 

 
 
*The rest of the step is same as above 
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C. Discontinuing the Service 

Tip.  

• If the user would like to disable the service, go to the Change service page in the enrollment 
page.  

• If there is a pop up of the new agreement, the user must check the new agreement to go to 
the page to disable the service.  

 

 

 
 
 
 
 

 
 
 

 

  



D. Positive Pay - Registering Issued Checks (Single) 
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* En error will show if the user click “Next” without the “Verification” step. 
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*. Confirmation Page 

Review the information 
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E. Registering Issued Checks (Bulk) 

 

Tip. 

• To register multiple checks at once using the excel, the user may download the template on 
our website. 

 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
*Download the template first, then upload after filling in the information accordingly. 
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* An error message will pop up if the user clicks “Next” without the “Verification” step. 
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*. Confirmation 

Review the information 



F. Making decisions for Check Exceptions 
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4. Inquiry (The list will not show any 

results until you click the “Inquiry” 

button). 



 
 
 
*Check information in blue box is what was deposited and the Check information in red box is how 
you registered. Please compare these two for each item in addition to the check image before making 
the final decision to pay to ensure there aren’t any kind of fraudulent activity attempted. 
 

 

 
 
*If the user attempts to “Pay” the check that doesn’t have previously registered information or mis-
matching information, a pop up will display to confirm.  
 

  

5. Once you see the result, make the decision 

as below       

You may make decision for multiple checks at once by checking the boxes and using these buttons on top. 

Users must still process it to the “next step” to finalize the decision. 

You may also make the decision individually by using the dropdown menu 

 

Deposited Check Information Previously registered Check Information 



G. Manage registered checks 
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H. ACH Transaction Blocker - Register authorized ACH trx 
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*. ACH also may be registered in BULK by using the template. 
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I. Making decisions for ACH Exceptions 

 

 
 

  
*ACH will also show previously entered information on the side of the actual received debit ACH. 
Please compare both information to ensure it is the proper transaction that the user allowed. 
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6. Once the list shows, please review the information thoroughly before making decision. 

5. Must click “Inquiry” to see 

the review list. 
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