SHBA INTERNET BANKING

FRAUD PREVENTION SERVICES USER GUIDE

Abstract

Step by step user guideline on SHBA Internet Banking Services for the customer

Last update: 10/2024



Contents

1.

r 6o "™ mo o = >

Fraud Prevention SEIVICES. ......ui ittt ettt ettt sttt sb e be e s b saee s aneebeesbeesbeesane e 3
First Time User—(NEW) ENFOHMENT ..ueeiiiiiiiiiieieeee ettt e e eeeabaaee e e e e e eens 3
Re-Enrollment for EXiSting CUSTOMEIS ....cccuiiiiieiiee e ccieee ettt e e eetre e e e eare e e e ebae e e e earreaeenreeas 7
DiSCONTINUING the SEIVICE ...viiiiiiii e e s s e e s s sabee e e e s bee e e enareeas 8
Positive Pay - Registering Issued Checks (SINEIE).......cuiiiiieiiiiiiiie et 9
Registering Issued ChecKS (BUIK).....ccccuviee ittt e et e e st e e e eare e e e eanes 12
Making decisions for Check EXCEPLIONS .......uvieiiciiieeiciiee e cctteee et e e eite e e e eatee e e snrae e e snteeeeeanes 15
Manage registered ChECKS ......iiv i s ere e e s s e e s snreeeesanes 17
ACH Transaction Blocker - Register authorized ACH trX.......oooceiiiiiiei i 18

Making decisions fOr ACH EXCEPLIONS ....ciiicuiiieiiiiiee ittt ettt ee sttt et e e s e e s s satee e s snreeessntaeeesanes 21



1. Fraud Prevention Services

A. First Time User—(NEW) Enrollment

Tip.
e For multiple users account, only Admin may complete the Enrollment steps.

@ Shinhan Bank America(pev)

Cash Management Payment/Transfer Product & Service Settings

Loan Enroliment t & Service > Fraud Prevention Services > Enroliment

Enrollment Check management Positive Pay for Checks -
Enter Checks

Positive Pay for Checks -

Businesses, from small to large, have often been expoRLIUEIET I
Review Check Exceptions

To protect your businesses, we are introducing an easy
With our Fraud Prevention Services, you can monitor
Fraud Prevention Services

Positive Pay for Checks allows you to monitor and d ble for you to review. Simply determine whether we

should pay or return your checks. Exchange Rate Positive Pay for Checks -

Manage Entered Checks

ACH Transaction Blocker helps prevent fraud by refining your ACH payments to a list o RASaRICUSERIIME LT Gy ansactions that meet your criteria and sort out the
rest for your review so that you can decide on your own. Enter ACH

These services cost $40 per account per month. ACH Transaction Blocker -

To start using this service, click “Enroll.” Review ACH Exceptions

@ Shinhan Bank America(pev) CUSNM2600262346 ENGLISH  [w

Payment/Transfer Product & Service Settings —

Cash Manage

# HOME = Product & Service > Fraud Prevention Services > Enroliment

Enroliment

Businesses, from small to large, have often been exposed and vulnerable to fraud and its clever methods.
To protect your businesses, we are introducing an easy and “cleverer” way to prevent fraud and stay in control of your account activities.
With our Fraud Prevention Services, you can monitor and take actions on your check and/or ACH payments.

Positive Pay for Checks allows you to monitor and determine your daily check payments. Any suspicious ltems will be available for you to review. Simply determine whether we
should pay or return your checks
ACH Transaction Blocker helps prevent fraud by refining your ACH payments to a list of specific criteria. We will allow ACH transactions that meet your criteria and sort out the

rest for your review so that you can decide on your own.

These services cost $40 per account per month.
To start using this service, click “Enroll.”

enroll 'n




Would you like to go to Manage Fraud Prevention
Services page?

@ Shinhan Bank America(bev) CUSNM2600262346 2932 Stay Online ENGLISH
Cash Management Payment/Transfer Product & Service Settings E
# HOME > Product & Service > Fraud F ion Services > E
Enroliment

Please read the below terms and conditions carefully. To continue, check the box next to *| agree” and click “Next.”

Fraud ion Services Ag

This Fraud F ion Services Agl t (A ) the Global Internet ing Ag A t*) to which you agreed during an enroliment to
our Internet Banking Service, and amends and becomes part of the Agreement. The terms of the Agreement are hereby ratified, affirmed and incorporated herein and shall
continue to apply in all respects, as amended hereby. In the event of a conflict between the terms of the Agreement and this Addendum, the terms of this Addendum shall be
controlling. Your use of the Fraud Prevention Services (“Services”) or the use of persons authorized by you means that you agree to the following terms and conditions set
forth in this Addendum.

1. Fraud Prevention Service. The Fraud Pi ion Services are ised of the Positive Pay Service and the ACH Transaction Blocker Service. These services help you

risks iated with ized checks and ACH entries presented against to your accounts by allowing you to submit a list of issued checks (“Iltems™) or a list of
safe originators authorized to make ACH credit or debit enfries to your account. You may elect to enroll either the Positive Pay Service or the ACH Transaction Blocker
Service, or enroll to both services at the same time. In order to use the Services, you shall own a business checking account at Shinhan Bank America. If you make a change
1o the Services by ing or ing a i t, the change may result in a gap period during which the Services may not be available on the account for a
few days. You take all responsibility for any liability, loss or damage occurring during or related to that gap period.

the terms and conditions in the Agreement 7




Cash Management Payment/Transfer Product & Service Settings

# HOME > Product & Service > Fraud Prevention Services > Summary

Enroliment

1.Application 2 Verification 3.Confirmation

Select Fraud Prevention Account and Services

Vaang 8. Select the account number you would like to register

You can cif
Select Account Number Account Name Positive Pay for Checks ACH Transation Blocker
O 1 change Enable V]
Disable
® 700 PURPOSE FOR USE, INTERNET... Enable [V [enabte v

N |

@ Shinhan Bank America(bev) CUS-SNM-NM2600547534 ENGLISH  [v]

Cash Management Payment/Transfer Product & Service Settings

# HOME > Product & Service > Fraud Prevention Services > Summary

1.Application 2.Verification 3.Confirmation

Review and Confirm

Enroliment

Review your choices and click “Submit” to continue.

Account Number Account Name Positive Pay for Checks ACH Transation Blocker

700-0 PURPOSE FOR USE, INTERNET BAN... Enable Enable

10. Review then “Next”
| camcst | sk |




Cash Management Payment/Transfer Product & Service Settings

Enrollment

# HOME > Product & Service > Fraud Prevention Services > Summary

1.Application

2 Verification

3.Confirmation

Completed

You have successfully disabled Fraud Prevention Services on your account listed below.

Here is your Enroliment Summary:

Confirmation page

Account Number

Account Name Positive Pay for Checks ACH Transation Blocker

700-C

PURPOSE FOR USE, INTERNET BAN...

Enable Enable




B. Re-Enrollment for Existing Customers

Tip.
e Previously enrolled customers may see this pop up for any updated
agreements. Please check the box and process the re—enrollment.

Agreement

Fraud Prevention Services Agreement T&C

Please read the below terms and conditsans carefully. To continue, check the bax next to | agree” and click “Enrall *

Fraud Prevention Services Addendum

This Fraud Prevention Services Addendum {"Addendum”) supplements the Glebal Internet Banking Agreement (“Agreement”) to which
you agreed during an enroliment to our Intemet Banking Service, and amends and becomes part of the Agreement. The terms of the
Agreement are hereby ratfied, affirmed and incorparated nersin and shal continue to apply n all respects, as amended hersby, In the
event of a conflict between the terms of the Agreement and this Addendum, the terms of this Addendum shall be contralling. In the
evenl of inconsistency or conflict bebween a provision of this Addendum or the Agresement and the UCC, the provisions of this
Addendum shall prevai.

‘four use of the Fraud Frevention Services ("Services™) or the use by persons authonzed by you means thal you agree 1o the following
terms and conditions sat forth in thes Addendum,

1. Fraud Prevention Service. The Fraud Prevention Services are comprised of the Positive Pay Service and the ACH Transachon
Blocker Service. These senices help you manage risks associaled with unauthorzed checks and ACH entries presented against your
acroiint’a) e alivwina vioi b submil s oecodd of Esued checks Cisme™) oo a lizl of safe aricinainres aufhoeized o make ACH coadit on

agree to the terms and conditions in the Agreement

1

*The rest of the step is same as above




C. Discontinuing the Service

Tip.
e If the user would like to disable the service, go to the Change service page in the enrollment
page.
e If there is a pop up of the new agreement, the user must check the new agreement to go to
the page to disable the service.

# HOME = Product & Service = Fraud Prevention Services = Enrollment

Enrollment

Item Date = 10/222024
Below is your recent decision status

To add more items or to make decisions, click the appropriate button below
‘ou can also access these options From our menu

. See Reports

Cash Management Payment/Transfer Product & Service Settings

# HOME = Product & Service > Fraud Prevention Services > Summary

Summary

1.Application 2 Verification 3.Confirmation

Select Fraud Prevention Account and Services

Select the account you'd like to enroll and select service(s) for your account.
You can choose both services for each account at no additional monthly fee. To continue, click “Next.”

Select Account Number Account Name Positive Pay for Checks ACH Transation Blocker
O change Enable V]
Disable

® b — - -, INTERNET... Enable [v]  Enable [v




D. Positive Pay - Registering Issued Checks (Single)

@ Shinhan Bank America(pev) CUS-SNM-NM2600547534 ENGLISH [v]

Cash Management Payment/Transfer Product & Service Settings

Loan Summary hn Services = Positive Pay for Checks - Enter Checks

Check management Positive Pay for Checks -
Enter Checks

Positive Pay for Checks - Ente

= Please complete all required fields below. Enter Cheq
= The checks you've entered will not be processed unti

Virtual Account

2 Positive Pay for Checks -
Review Check Exceptions

Fraud Prevention Services
1.Application 3.Confirmation
Positive Pay for Checks -
Exchange Rate Manage Entered Checks

Enter your checks ACH Transaction Blocker -

Enter ACH
+Type Issued

ACH Transaction Blocker -
= Account 700-000-283593 ( PURPOSE FOR USE, INTEAIAES RISl

Positive Pay for Checks - Enter Checks

= Please complete all required fields below. Enter Check Information (* Required field)
= The checks you've entered will not be processed until they have been submitted.

1.Application 2.Verification 3.Completed
Enter your checks

= Type Issued v

= Account 700-000- v

* Check # 134

Payee 134 PAYEE

* Amount 10,00

* Issued Date 10/16/2024
4




Payee 2 ‘

* Amount ‘ 1.00 |
*Issued Date ‘ 1002712022 ‘ [ 1
5
v ., File Layout %, Download Template &, Upload Excel file
Verification Verification error details Type Account Check # Amount A
Add a row to register this information.
v
€ »
*Issued Date ‘ @
Add Rows
v ., File Layout ., Download Template %, Upload Excel file — Delete Rows
Verification Verification error details Type Account Check # Amount N
1 700000283593 53 1.00
]
< >
Total
Total Count 1
Number of
cases on 0
standby
Normal
number of 1
cases
Number of 0
eITor cases

6

Go to Summary Verification |ﬁ7

* En error will show if the user click “Next” without the “Verification” step.

Please complete the verification process.




Positive Pay for Checks - Enter Checks

= Please complete all required fields below. Enter Check Information (* Required field)
= The checks you've entered will not be processed until they have been submitted.

1.Application 3.Confirmation
Check Upload Summary
Type Account Check # Amount Payee Payee 2 Issued Date
I 700000283593 53 1.00 10272022
total

Issued 1
Issue Amount 1.00
Voided 0
P Review the information 0.00

Amount .
Total Entries 1

| Total Amount

Completed

your decisions

Entered Check Summary

Your entered checks have been successfully submitted. Please print this page for your records.
After we have reviewed and approved, these exception items will be processed according to

* Confirmation Page

Type Account Check # Amount Payee Payee 2 Issued Date
I 700000283593 53 1.00 10272022
total

Issued 1
Issue Amount 1.00
Voided 0
s 0.00
Total Entries 1
Total Amount 1.00




E. Registering Issued Checks (Bulk)

Tip.
e To register multiple checks at once using the excel, the user may download the template on
our website.

@ Shinhan Bank America(pev) CUS-SNM-NM2600547534 ENGLISH  [v]

Cash Management Payment/Transfer Product & Service Settings

Loan Summary qn Services > Positive Pay for Checks - Enter Checks

Posmve Pay fOI' ChECkS - Enter Check management Positive Pay for Checks-

Enter Checks

= Please complete all required fields below. Enter Cheg
Virtual Account
= The checks you've entered will not be processed unti

2 Positive Pay for Checks -
Review Check Exceptions

Fraud Prevention Services
1.Application 3.Confirmation
Positive Pay for Checks -
Exchange Rate Manage Entered Checks

Enter your checks ACH Transaction Blocker -

Enter ACH
*Type Issued
ACH Transaction Blocker -
* Account 7t .( PURPOSE FOR USE, INTEHEERAICU R i
* Issued Date
File Layout I Download Template I Upload Excel File I I:l
Verification Verification e\\or details Type Account Check # Amount
Please register by clicking add row buiton
4 P
<
Type Account Number Check Number ount Payee Name Payee Name 2 Check issued Date

*Download the template first, then upload after filling in the information accordingly.




* Issued Date ‘

Add Rows
v ., File Layout ., Download Template ., Upload Excel file — Delete Rows
Verification Verification error details Type Account Check # Amount N
| 700 53 1.00
Ay
< >
Total
Total Count 1
Number of
cases on 0
standby
Normal
number of 1
cases
Number of 0
error cases 7

Go to Summary Verification |ﬁ?

* An error message will pop up if the user clicks “Next” without the “Verification” step.

Please complete the verification process.




Positive Pay for Checks - Enter Checks

= Please complete all required fields below. Enter Check Information (* Required field)
= The checks you've entered will not be processed until they have been submitted.

1.Application 2.Verification

3.Confirmation
Check Upload Summary
Type Account Check # Amount Payee Payee 2 Issued Date
I 70 53 1.00 10272022
total

Issued 1
Issue Amount 1.00
Voided 0
R Review the information 000

Amount .
Total Entries 1

| Total Amount

Completed

Your entered checks have been successfully submitted. Please print this page for your records.
After we have reviewed and approved, these exception items will be processed according to

your decisions
* Confirmation
Entered Check Summary
Type Account Check # Amount Payee Payee 2 Issued Date
i 700C 53 1.00 10272022
total

Issued 1
Issue Amount 1.00
Voided 0
okaent 0.00
Totsl Entries 1
Total Amount 1.00




F. Making decisions for Check Exceptions

@ Shinhan Bank America(pev) CUS-SNM-NM2600547534 ENGLISH V]

1
Cash Management Payment/Transfer Product & Service - Settings

Loan Summary Positive Pay for Checks - Review Check Exceptions

Positive Pay for Checks - Revie|

Check management Positive Pay for Checks -
Enter Checks

= You may choose to review all accounts at the same Positive Pay for Checks -

= Select the account for exception items you'd like to rej
Virtual Account .
Review Check Exceptions

Fraud Prevention Se
1.Application 3
Exch Rat Positive Pay for Checks -
XGMange die Manage Entered Checks

3.Confirmation

Search Conditions ACH Transaction Blocker -
Enter ACH

* Account
ACH Transaction Blocker -
Review ACH Excepfions

=+ Account All ~

Decisions must be made between 9:00 a.m. and 6:00 p.m. Eastern Standard Time on a business day.
All undecided items by 6:00 p.m. EST will be returned and unpaid.

= Total = Reviewed
= To Review
Exceptions Summary 4. Inquiry (The list will not show any
. . [13 . ”
v Pay Selected Return Selected Clear Selected results until you click the “Inquiry
Y
Decision ** Account# Check Number * Amount Paid Date

Please set the inguiry condition.




Positive Pay for Checks - Review Check Exceptions

= Seecl Ne aCCoUNt 10 eXCEpIIoN IeMS You'd BKe 10 review.
= You may choose 10 review all SCCOUNIS Al he Same time:

1.Application 2 verification 3 Compieted

5. Once you see the result, make the decision
as below

Inquiry conditions

= Account A

Inquiry

Decisions must be made between 00:00 a.m. Eastem Standard Time and 3:00 p.m. local time on 8 busness day.
it

Al undecided fiems b .00 8 o otad froe i ha cofumad and mna
Please make sure b .. . . .
- Total You may make decision for multiple checks at once by checking the boxes and using these buttons on top.
- To e Users must still process it to the “next step” to finalize the decision.
Exce| Sum: v
g P Selected Return Sslected Clear Sslected I
Decision ™ Accountf  Check Number * Amount Paid Date | | Entered Type Emered Emered Entered Payee Estored | Entored laowed
E Select 70, DOD0000145 20,00 101772024 I TOC 145 145 PAYEE 1 145 PAYEEZ 20,00 107162024
[} Sel 70 000000144 10,00 101712024 0,00
&x 70 Q000000144 15,00 1072024 0.00
= =d  You may also make the decision individually by using the dropdown menu | T et
Select I 70 0000000134 15,00 1071772024 I I ] 700 134 135 PAYEE 10,00 1071672024
4 » N
* Click on a check number to see image.
== If you noed to return an item for a reacon ofher than “Unauthorized”, please contact your branch
Y A
Deposited Check Information Previously registered Check Information

*Check information in blue box is what was deposited and the Check information in red box is how
you registered. Please compare these two for each item in addition to the check image before making
the final decision to pay to ensure there aren’t any kind of fraudulent activity attempted.

Please double-check the regl ed check ink ati:
against the actual check details. Would you like to

proceed with the transaction?

*|f the user attempts to “Pay” the check that doesn’t have previously registered information or mis-
matching information, a pop up will display to confirm.




G. Manage registered checks

@ Shinhan Bank America(Dev) CUS-SNM-NM2600547534 ENGLISH  [V]

Cash Management Payment/Transfer Product & Service . Settings
1

Loan Summary Positive Pay for Checks - Review Check Exceptiong

Positive Pay for Checks - Revie

Check management Positive Pay for Checks -
Enter Checks

= Select the account for exception items you'd like to re
Virtual Account

= You may choose to review all accounts at the same Positive Pay for Checks -
. Vi heck
Eviiiid Proantio Review Check Exceptions
1.Application 3.Confirmation
Positive Pay for Checks -
Manage Entered Checks

Exchange Rate

Search Conditions ACH Transaction Blocker - .
Enter ACH

* Account

ACH Transaction Blocker -
Review ACH Exceptions

ACH Transaction Blocker -

Decisions must be made between 9:00 a.m. and 6:00 p.m. Eastern Standard Time on a bu;
Manage Entered ACH

All undecided items by 6:00 p.m. EST will be returned and unpaid.

= Total
= To Review

Fraud Prevention Services -
See Reports

Exceptions Summary

@ Shinhan Bank America(bev) CUS-SNM-NM2600547534 ENGLISH [V

Cash Management Payment/Transfer Product & Service Settings =

# HOME = Product & Service > Fraud Prevention Services > Positive Pay for Checks - Manage Entered Checks|

Positive Pay for Checks - Manage Entered Checks

1.Application 2 Verification 3.Confirmation

* Account 700-0C. .o [PURPOSE FOR USE, INTERNET BANKING TEST ) E}

This is the list of Entered Checks that have not been cleared yet

You can update entered check information or delete a check from this pending checks list.

v

Type Account Check # Payee Payee 2 Amount Issued Date

vl Issued 700-0¢ 53 1.00 10/27/2022




H. ACH Transaction Blocker - Register authorized ACH trx

@ Shinhan Bank America(Dev) CUS-SNM-NM2600547534 ENGLISH  [v]

Cash Management Payment/Transfer Product & Service . Settings
1

Loan Summary Positive Pay for Checks - Review Check Exceptiong

Positive Pay for Checks - Revie

Check management Positive Pay for Checks -
Enter Checks

= Select the account for exception items you'd like to ref
Virtual Account

= You may choose to review all accounts at the same Positive Pay for Checks -
” i h pi
Fraud Prevention Services Review Check Exceptions

1.Application 3.Confirmation
Positive Pay for Checks -
Exchange Rate 2 Y

Manage Entered Checks

Search Conditions ACH Transaction Blocker -

Enter ACH
* Account All
ACH Transaction Blocker -

Review ACH Exceptions

Decisions must be made between 9:00 a.m. and 6:00 p.m. Eastern Standard Time on a bu; ACH Transaction Blocker-

All undecided items by 6:00 p.m. EST will be returned and unpaid. Manage Entered ACH
= Total ’ :
3 Fraud Prevention Services -
= To Review

See Reports

Exceptions Summary

# HOME > Product & Service > Fraud Prevention Services > ACH Transaction Blocker - Enter ACH

ACH Transaction Blocker - Enter ACH

= Enter your ACH manually. Please complete all fields below.

= ACH transactions will be allowed based on the list of Originators you have regi
Other tr; i from unk Originators will be classified as exceptions.

1.Application 2 Verification 3.Confirmation

Enter your ACH manually

+ Account # 700-0 ( PURPOSE FOR USE, INTERNET BANKING TEST ) ‘\E]

+ Originator’s Name 4

= Routing Number

+ Company ID

* Allow Debit-This service will only compare debit entries.

% File Layout %, Download Template ¥, Upload Originator List

Verification Verification error details Account # Origi s Name Routing N C viD Allow “




=OT S Name

+ Routing Number

Go to Summary | Verification

+ Company ID
* Allow Debit-This service will only compare debit entries.
v ., File Layout %, Download Template %, Upload Originator List 5 Delete Rows.
Verification Veriﬁkaﬁon error details Account # Originator’s Name Routing Number Company ID Allow
O SHIN HAN KIM 322271627 00000213837 D
Total
Total Count 1
PRI *. ACH also may be registered in BULK by using the template.
cases on 0
standby
Normal
number of 1
cases
Number of 0
error cases
A0 KO
v %, File Layout %, Download Template %, Upload Originator List = Delete Rows
Verification Verification error details A~ t# Origi 's Name Routing Number Company ID Allow
SHIN HAN KIM 322271627 00000213837 D
Total
Total Count 1
Number of
cases on 0
standby
Normal
number of 1
cases
Number of .
€error cases




@ Shinhan Bank America(pev) CUS-SNM-NM2600547534 ENGLISH

Cash Management Payment/Transfer Product & Service Settings

# HOME > Product & Service > Fraud Prevention Services > ACH Transaction Blocker - Enter ACH

ACH Transaction Blocker - Enter ACH

= Enter your ACH manually. Please complete all fields below.

= ACH transactions will be allowed based on the list of Origi: you have regi
Other transactions from unknown Originators will be ified as i

1.Application 2.Verification 3.Confirmation

Information you've entered

Account # Originator's Name Routing Number Company ID Allow

SHIN HAN KIM 322271627 00000213837 D

# HOME > Product & Service > Fraud Prevention Services > ACH Transaction Blocker - Enter ACH

ACH Transaction Blocker - Enter ACH

= Enter your ACH manually. Please complete all fields below.

= ACH transactions will be allowed based on the list of Origi you have regi
Other transactions from unknown Origi will be ified as i
1.Application 2 Verification 3.Confirmation

Completed
You have successfully made the following changes.

Please print this page for your record.

ACH transactions that meet the below criteria will be allowed on your account.
In the meantime, ACH transaction that are not included here will be blocked and made available for review at Review ACH Exceptions page.

Account # Originator's Name Routing Number Company ID Allow

,,,,,,,,,,, SHIN HAN KIM 322271627 00000213837 D

2




|. Making decisions for ACH Exceptions

@ Shinhan Bank America(Dev) CUS-SNM-NM2600547534 ENGLISH  [V]

Cash Management Payment/Transfer Product & Service Settings

Loan Summary Positive Pay for Checks - Review Check Exceptiong

Positive Pay for Checks - Revie

Check management Positive Pay for Checks -
Enter Checks

= Select the account for exception items you'd like to ref
Virtual Account

= You may choose to review all accounts at the same Positive Pay for Checks -

Fraud Prevention Services Revie:: Cheth £eentons

1.Application 3.Confirmation

2 Positive Pay for Checks -
Manage Entered Checks

Exchange Rate

Search Conditions ACH Transaction Blocker -
Enter ACH

* Account
ACH Transaction Blocker -

Review ACH Exceptions
ACH Transaction Blocker - .

Decisions must be made between 9:00 a.m. and 6:00 p.m. Eastern Standard Time on a bu
Manage Entered ACH

All undecided items by 6:00 p.m. EST will be returned and unpaid.

# HOME > Product & Service > Fraud Prevention Services > ACH Transaction Blocker - Review ACH Exceptions

ACH Transaction Blocker - Review ACH Exceptions

= Select the account for ACH transactions you'd like to review

= You may choose to review all accounts at the same time.

1.Application 2 Verification 3.Confirmation
Search Conditions

* Account All E‘

5. Must click “Inquiry” to see
the review list.

Decisions must be made between 9:00 a.m. and 6:00 p.m. Eastern Standard Time on a business day.
All undecided items by 6:00 p.m. EST will be returned and unpaid.

= Total = Revie|

= To Review

Exceptions Summary

v Pay Selected Return Selected Clear Selected

Decision A it C Name Routing # Company ID SEC Code Credit / Debit Amout

6. Once the list shows, please review the information thoroughly before making decision.

e

*ACH will also show previously entered information on the side of the actual received debit ACH.
Please compare both information to ensure it is the proper transaction that the user allowed.




